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Terms and Conditions of Digital Banking Selected Customer Promotion 

1. The Digital Banking Selected Customer Promotion ("Promotion") of Dah Sing Bank, Limited ("Bank") 
runs from 10 Mar 2023 to 6 Apr 2023, both dates inclusive (or such other period as may be notified 
by the Bank) ("Promotion Period").  

2. Digital Banking refers to Dah Sing e-Banking or Dah Sing Mobile Banking ("Digital Banking"). 
3. Eligible accounts include valid VIP i-Account, Hello Kitty VIP i-Account, YOU iAccount (sole or joint-

named) held with the Bank ("Eligible Accounts").  
4. Eligible selected customers refer to customers who are Hong Kong residents aged 18 or above 

holding any of the above-mentioned Eligible Accounts and have received the promotional 
notification of this Promotion ("Eligible Selected Customers"). 

5. The Bank reserves final decision on the list of winners, eligibility for participation/rewards and 
distribution of rewards. If there is any dispute, the Bank's decision shall be final and conclusive. 

6. The Bank reserves the right to amend these Terms and Conditions and to suspend or cancel this 
Promotion at any time without prior notice. In case of any dispute, the decision of the Bank shall 
be final and conclusive. 

7. These Terms and Conditions shall be governed by and construed in accordance with the laws of 
the Hong Kong Special Administrative Region. Any dispute arising under these Terms and 
Conditions shall be subject to the non-exclusive jurisdiction of the courts of Hong Kong. 

8. A person who is not a party to these Terms and Conditions may not enforce any of their provisions 
under the Contracts (Rights of Third Parties) Ordinance (Cap. 623 of the Laws of Hong Kong). 

9. In case of any discrepancies between the English and Chinese versions of these Terms and 
Conditions, the English version shall prevail. 

10. The services / products mentioned herein are not targeted at customers in the EU. 
 

Rewards: 
11. Eligible Selected Customers who use Digital Banking and successfully complete the below 

mission(s) during the Promotion Period will be eligible to the Reward(s) (as set out in the table 
below) of up to HKD100. 

Promotions Conditions Rewardsa 
Mission 1  First Time Register and Logging in 

Digital Banking b  
HKD50 Supermarket Cash e-
Coupon 
(Limited to the First 800  Eligible 
Selected Customers who 
successfully completed Mission 
1) 

Mission 2 1. Subscribe for e-Statement service 

(all e-statement account types)c ; 
and  

2. Perform at least one bill payment 
transaction(s) to designated 
merchant(s) d,e 

HKD50 Supermarket Cash e-
Coupon 
(Limited to the First 800  Eligible 
Selected Customers who 
successfully completed Mission 
2) 

 
12. For the detailed terms and conditions of Digital Banking, please visit dashing.com/ebanking or 

dashing.com/mb.  
13. The Rewards cannot be transferred, refunded or exchanged for any products, services or discounts.  
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14. In case of any fraud/abuse/reversal/cancellation of transactions in respect of which any Reward 
mentioned herein is awarded, the Bank reserves the right to debit the equivalent amount of the 
relevant Reward from the customer’s account without prior notice. The Bank is not the supplier of 
the relevant cash e-coupons. The Bank shall bear no liability relating to the cash e-coupons in any 
respect.  The use of the relevant cash coupons is subject to relevant terms and conditions as 
specified by the merchant. 
 

 
Remarks: 
 
a The Reward(s) will be sent via inbox message in Digital Banking to the winning Eligible Selected 
Customers (“Reward Winners”) on or before 31 Dec 2023. When the Reward(s) is / are sent out, the Digital 
Banking account and email address at the Bank and subscription to the relevant digital services of each 
Reward Winner must remain valid, and such Reward Winner must still opt in for receiving promotional 
SMS and emails from the Bank.  Otherwise, the relevant Reward(s) will be forfeited.  
Each Reward Winner can only enjoy each Reward once. 
If Reward Winners hold any VIP i-Account or Hello Kitty VIP i-Account, when the Reward(s) is / are sent 
out, the average daily balance of the VIP i-Account & Hello Kitty VIP i-Account must be HKD1,000,000 or 
above (or equivalent).  
 
b Applicable to customers who have never registered and never logged in for any form of Digital Banking 
before the Promotion Period. 
 
c Referring to suppressing paper statements and activating email notifications for all e-Statement account 
types (including Banking Accounts, Credit Card and Securities Accounts) for the first time. You can select 
"Settings" > "User Settings" > "e-Statement, e-Advice & e-Alert Settings" via Digital Banking. Then, you 
can opt-out from receiving paper statements by ticking "Activate email notification and suppress paper 
statement".  
 
d The cut-off time for "Bill Payments" (for paying bills to general merchants) in Digital Banking is 4:30 p.m. 
each day (Monday to Friday only, excluding Saturdays, Sundays, public holidays and those clearing days 
when Typhoon Signal No. 8 (or above) and / or Black Rainstorm Warning is / are hoisted). The payment 
will be transferred to the relevant merchant on the same day if the bill payment request is received by 
the Bank before the aforesaid cut-off time. If the request is received by the Bank after the cut-off time, 
the transaction will be handled on the next clearing day (except where Typhoon Signal No. 8 (or above) 
and / or Black Rainstorm Warning is / are hoisted on the next clearing day). 
 
e For Online Bill Payment Service Merchant List and Designated Merchant List, please click here.  
 

https://www.dahsing.com/pdf/ebanking/merchant_list_e.pdf

